
Product Take Back and Recycling Program

Our waste-free goal is to produce waste-free products in waste-free facilities that promote 
waste-free customer workplaces.
Our aim is to design products, provide packaging and supplies that make efficient use of
resources, minimize waste, reuse material where feasible and recycle what can’t be reused. To 
meet this commitment, Nightingale’s Product Take back and Recycling Program will manage the 
equipment at end of the products life.

Collecting and Reprocessing Methods
Nightingale Dealers can return our products to Nightingale for reuse and recycling. Nightingale 
will arrange to accept your end of life Nightingale products to Nightingale’s factory to be 
disassembled, sorted and recycled.

To process your return, please follow these easy hassle-free steps:
1. Contact our Customer Care Department to provide information on the products to be returned.

2. How do I find my model number? Please look at the bottom of your chair for the product 
information label.

3. Customer Care will provide you with a Return Authorization number.

4. Mark the Return Authorization number on a visible location on the box.

5. Please ship your end of life Nightingale products via prepaid carrier to Nightingale’s return 
address: 
2301 Dixie Road, 
Mississauga, 
ON L4Y 1Z9

Telephone: 1-800-363-8954
www.nightingalechairs.com


